
About the Role

The Product Specialist is responsible for supporting the sales team by providing technical expertise to 
EIZO clients in the FlexScan and ColorEdge product sets.

Your role will be to provide advice to both EIZO clients and Sales Teams in order that they are able to fully 
understand the technical benefits and features of the hardware and software solutions provided to them.

This is an autonomous client facing role, and you will be required to visit client and reseller sites to 
provide consultation, support and demonstrations as required.  

Responsibilities 

•Support the sales teams to drive growth of product sales by understanding the needs of the customer
and ensuring that the technical solutions being offered allow the customer to achieve their stated goals

•Specialising in FlexScan and ColorEdge product groups, you will work in partnership with key account
managers in their focused markets to define and present technical pre and post sales solutions directly to
the customer

•Working with other sales teams, support cross sales activities in their vertical markets to further grow
product sales

•Support the marketing team in the promotion of EIZO’s solutions by distilling technical product features
into easily understandable sales messages

•Act as point of escalation for technical support team on any issues that require site visits to customers

•Contribute to future product development by proactively providing feedback to the Technology
Manager on any ideas that could improve current products or expand future solutions

About You

You should be an excellent communicator with the ability to translate complicated technical ideas 
into layman’s terms. You will need a passion for technology (specifically hardware) and have a thirst for 
knowledge and desire for self improvement.

As this role is mainly field based (at this time the COVID-19 pandemic means that the role will initially 
be office/video conference based) please note that you will be required to travel throughout the UK 
and Ireland and will be provided with a company car.



Essential Skills:

•Clean UK driving licence
•Face to face client management skills
•Ability to work autonomously
•Maintaining and developing deep knowledge of EIZO products (Training will be provided)
•Strong customer service ethic
•Experience presenting technical ideas to large groups of people
•Significant interest in technology, specifically hardware.

Desirable Skills:

•Beneficial to have an understanding of Photoshop and lightroom configuration
•Computing or scientific degree or equivalent experience
•Pre-sales support experience
•Post-sales support experience

Benefits

A competitive benefits package is offered after six months probation is completed.  This includes 25 days 
holiday, pension, healthcare, life assurance, company car and fuel card

About EIZO

For more than 50 years, Japanese visual technology company, EIZO, has been developing, innovating, 
and building the ultimate precision and reliability in monitors and visual display solutions. EIZO monitors 
can be found anywhere where excellent image quality is desired or absolutely necessary. They are trusted 
by thousands of organisations within a comprehensive range of business, creative, healthcare, and 
industrial applications.

EIZO Corporation is headquartered in Hakusan, Japan, with R&D and manufacturing facilities in Japan, 
China, Germany, and the United States, and representation in more than 90 countries.

How to apply

Please send a current CV and covering letter to the Technology Manager: 
dave@eizo.com

For more info visit: www.eizo.co.uk

www.eizo.co.uk



